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Important information

From your Registration & Filing Team

Dear Clients and Partners,

Following our previous notification on Tuesday, 15 April, please be informed that the
final development enabling full Prospectus transmission to the CSSF through e-file
will be completed on Friday, 27 June 2025.

This update introduces a webform allowing you to complete the mandatory
questionnaire, attach your Prospectus in PDF format and automatically generate the
transmission package in compliance with the CSSF’s required naming convention
and JSON format.

Key dates

From Friday, 20 June you will be provided with early access to the new webform
through the e-file UAT environment. This will allow you to explore and familiarise
yourself with the new interface ahead of the release in the production environment
on 27 June.

Early access will be supported by a user guide made available on Friday, 20 June
through the e-file knowledge page.

Please note that the UAT environment uses the same username as the live
production environment. However, you may _need to reset your password by clicking
on ‘Forgotten password’.

Our e-file support team will also be available to answer your questions during this
period and onwards at e-file.support@fefundinfo.com.

Action required to resume Prospectus filing through e-file
The new feature will be released in the live production environment on Friday, 27
June 2025. From this date, you will be able to use the new webform feature to

resume Prospectus filing through the e-file service.

The transmission is done through S3 and requires from you to have onboarded your
S3 keys for Prospectus identification prior to the submission.

If you have not yet onboarded your S3 keys, please follow the steps below before
27 June to ensure you are able to resume filing your Prospectus through e-file.
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1. Generate the S3 keys for the scope “Prospectus identification” on the CSSF’s

eDesk portal.

2. Copy/paste the S3 keys generated on eDesk into the e-file administration
module under the scope “Prospectus identification”.

For more information on S3 keys, please see our knowledge page here.

If you have any questions or concerns regarding these changes, please contact
Customer Support via email or call, detailed below.

Kind regards,
FE fundinfo

Contact us: CustomerSupport@fefundinfo.com
English support line: +44 1904 211 402

French support line: +352 27 863 969

German support line: +41 4350 874 94
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